
Probation inspection ratings and composite scores

Service inspected Type Published

Overall 

rating

Composite 

score 1
.1

 L
e
a
d
e
rs

h
ip

1
.2

 S
ta

ff

1
.3

 S
e
rv

ic
e
s

1
.4

 I
n
fo

rm
a
ti
o
n
 a

n
d
 f
a
c
ili

ti
e
s

2
.1

 A
s
s
e
s
s
m

e
n
t

2
.2

 P
la

n
n
in

g

2
.3

 I
m

p
le

m
e
n
ta

ti
o
n
 a

n
d
 d

e
liv

e
ry

2
.4

 R
e
v
ie

w

3
.1

 C
o
u
rt

 r
e
p
o
rt

s
 a

n
d
 c

a
s
e
 a

llo
c
a
ti
o
n

3
.2

 S
ta

tu
to

ry
 v

ic
ti
m

 w
o
rk

4
.1

 U
n
p
a
id

 w
o
rk

4
.2

 T
h
ro

u
g
h
 t
h
e
 G

a
te

F
u
ll 

re
p
o
rt

Midlands Division NPS 18/12/2018 Good 21
Good Requires improvement Good Requires improvement Outstanding Outstanding Good Good Outstanding Good

Report

Wales NPS 17/04/2019 Good 20
Good Requires improvement Good Requires improvement Good Good Good Outstanding Good Outstanding

Report

North West NPS 22/02/2019 Good 19
Good Requires improvement Good Requires improvement Good Good Good Good Good Outstanding

Report

South West South Central NPS 01/11/2018 Good 16
Good Requires improvement Requires improvement Requires improvement Outstanding Good Requires improvement Requires improvement Good Good

Report

Hampshire & Isle of Wight CRC 08/05/2019 Good 16
Good Requires improvement Good Outstanding Good Good Requires improvement

Inadequate Good Requires improvement Report

Essex CRC 10/10/2018
Requires 

improvement
14 Good Good Good Good Requires improvement Requires improvement Inadequate Requires improvement Good Requires improvement Report

South Yorkshire CRC 27/03/2019
Requires 

improvement
14

Outstanding

Good Good Good

Requires improvement Inadequate Inadequate

Requires improvement Good Requires improvement Report

Derbyshire, Leicestershire, 

Nottinghamshire and Rutland
CRC 23/01/2019

Requires 

improvement
13

Good Requires improvement Good Good Inadequate

Requires improvement Requires improvement Inadequate

Good

Good Report

Durham Tees Valley CRC 06/03/2019
Requires 

improvement
13

Outstanding

Good Good Good

Requires improvement Inadequate Inadequate Inadequate Good Requires improvement

Report

Humberside, Lincolnshire and North 

Yorkshire
CRC 21/02/2019

Requires 

improvement
12

Good Requires improvement Requires improvement Requires improvement

Requires improvement Requires improvement Inadequate Requires improvement

Good

Good Report

West Yorkshire CRC 31/10/2018
Requires 

improvement
11

Good Requires improvement Good Requires improvement Requires improvement Inadequate Inadequate Inadequate Good Good

Report

Thames Valley CRC 28/11/2018
Requires 

improvement
11

Good Good Requires improvement Good Good Requires improvement

Inadequate Inadequate Inadequate

Requires improvement

Report

Merseyside* CRC 26/09/2018
Requires 

improvement
10 Good Requires improvement Requires improvement Good Good Requires improvement Requires improvement Inadequate NR Requires improvement Report

Northumbria CRC 07/11/2018
Requires 

improvement
10

Requires improvement Good Good Requires improvement Requires improvement Inadequate Inadequate Inadequate Good Requires improvement

Report

Cheshire and Greater Manchester CRC 03/04/2019
Requires 

improvement
10 Good Requires improvement Requires improvement Good

Requires improvement

Inadequate Inadequate Requires improvement

Good

Inadequate Report

BeNCH CRC 03/05/2019
Requires 

improvement
10 Good

Outstanding Requires improvement Requires improvement Requires improvement

Inadequate Inadequate Requires improvement

Requires improvement

Inadequate Report

Staffordshire & West Midlands CRC 19/12/2018
Requires 

improvement
9

Good Requires improvement Good Requires improvement Requires improvement

Inadequate Inadequate Inadequate

Good

Inadequate Report

Dorset, Devon and Cornwall CRC 20/02/2019 Inadequate 5
Inadequate

Inadequate Inadequate

Requires improvement Requires improvement

Inadequate Inadequate Inadequate

Requires improvement

Good Report

*The score for Merseyside CRC is understated compared to other CRCs, because we were unable to evaluate the quality of unpaid work at the time of the inspection.

1. Operational delivery 2. Case supervision
3. NPS 

specific

4. CRC 

specific

Outstanding (3) 
 
Good (2) 
 
Requires improvement (1) 
 
Inadequate (0) 
 
NR = not rated 

53

https://www.justiceinspectorates.gov.uk/hmiprobation/wp-content/uploads/sites/5/2018/12/Midlands-NPS-inspection-report.pdf
https://www.justiceinspectorates.gov.uk/hmiprobation/wp-content/uploads/sites/5/2019/04/Wales-NPS-inspection-report-English-2.pdf
https://www.justiceinspectorates.gov.uk/hmiprobation/wp-content/uploads/sites/5/2019/02/North-West-NPS-Division-inspection-report-1.pdf
https://www.justiceinspectorates.gov.uk/hmiprobation/wp-content/uploads/sites/5/2018/10/South-West-South-Central-NPS-inspection-report.pdf
https://www.justiceinspectorates.gov.uk/hmiprobation/wp-content/uploads/sites/5/2019/05/Hampshire-IOW-CRC-inspection-report-070519.pdf
https://www.justiceinspectorates.gov.uk/hmiprobation/wp-content/uploads/sites/5/2018/10/Essex-CRC-report_final.pdf
https://www.justiceinspectorates.gov.uk/hmiprobation/wp-content/uploads/sites/5/2019/03/South-Yorkshire-CRC-inspection.pdf
https://www.justiceinspectorates.gov.uk/hmiprobation/wp-content/uploads/sites/5/2019/01/DLNR-CRC.pdfhttps:/www.justiceinspectorates.gov.uk/hmiprobation/wp-content/uploads/sites/5/2019/01/DLNR-CRC.pdf
http://www.justiceinspectorates.gov.uk/hmiprobation/wp-content/uploads/sites/5/2019/03/Durham-Tees-Valley-CRC-report.pdf
https://www.justiceinspectorates.gov.uk/hmiprobation/wp-content/uploads/sites/5/2019/02/Cover.jpg
https://www.justiceinspectorates.gov.uk/hmiprobation/wp-content/uploads/sites/5/2018/10/West-Yorkshire-CRC-Inspection-report.pdf
https://www.justiceinspectorates.gov.uk/hmiprobation/wp-content/uploads/sites/5/2018/11/Thames-Valley-CRC-inspection-report.pdf
https://www.justiceinspectorates.gov.uk/hmiprobation/wp-content/uploads/sites/5/2018/09/Merseyside-CRC-inspection-report.pdf
https://www.justiceinspectorates.gov.uk/hmiprobation/wp-content/uploads/sites/5/2018/11/Northumbria-CRC-inspection-report-1-1.pdf
https://www.justiceinspectorates.gov.uk/hmiprobation/wp-content/uploads/sites/5/2019/04/Cheshire-and-Greater-Manchester-CRC-inspection-report.pdf
https://www.justiceinspectorates.gov.uk/hmiprobation/wp-content/uploads/sites/5/2019/04/BeNCH-CRC-inspection-report.pdf
https://www.justiceinspectorates.gov.uk/hmiprobation/wp-content/uploads/sites/5/2018/12/Staffordshire-and-West-Midlands-CRC-inspection-report.pdf
https://www.justiceinspectorates.gov.uk/hmiprobation/wp-content/uploads/sites/5/2019/02/Dorset-Devon-and-Cornwall-CRC-inspection-report.pdf
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